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Learning Objectives

e Understand the Importance of aligning HR planning with an overall business strategy. Furthermore,
understand the importance of HR planning within a strategic HRM context.

e Learn about the key steps of HR Planning: Key steps: Analysing Organizational Objectives; Assessing
Current Human Resources; Forecasting Future HR Demand and Supply; Identifying Gaps; Developing HR
Strategies; Implementing HR Plans; Monitoring and Evaluating HR Plan.

e Critically evaluate the workforce short-, medium- and long-term requirements using appropriate,
contemporary methodologies. Short-Term Workforce Planning: - Gap Analysis; Workforce Analytics;
Scenario Planning; Medium-Term Workforce Planning: - Skills Inventory and Development Plans;
Segmentation Long-Term Workforce Planning: - Strategic Workforce Planning (SWP); Scenario

Projections.
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Learning Method

* Lecture focused on learning objectives and core content as
a key instructional process.

* Formative assessment through participative learning tools
and activities will be utilised evaluating students’
comprehension and academic progress throughout - with
respect to understanding and applying HRM concepts.
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Quiz:

Importance of Aligning HR Planning within the Business Context and HRM

1. What is the primary goal of HR Planning?

. To increase employee satisfaction only
. To create new company policies
To reduce training efforts

o 0 T o

. To ensure workforce availability aligns with organizational goals

2. Why is aligning HR Planning with the business context important?

. It ensures HR operates independently from other departments
. It helps the organization meet current and future needs effectively
It solely focuses on cost-cutting strategies

o 0 T o
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. It prioritizes administrative tasks over strategic goals 1
AcrDEmy |

formative assessment tool
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Quiz:

Importance of Aligning HR Planning within the Business Context and HRM

1. What is the primary goal of HR Planning?

a.To increase employee satisfaction only

b.To create new company policies

c. To reduce training efforts

d.To ensure workforce availability aligns with organizational goals

2. Why is aligning HR Planning with the business context important?
a.lt ensures HR operates independently from other departments

b.It helps the organization meet current and future needs effectively
c. It solely focuses on cost-cutting strategies

d.It prioritizes administrative tasks over strategic goals
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Quiz:

Importance of Aligning HR Planning within the Business Context and HRM

3. What does HR Planning typically involve?

a. Allocating company shares

b. Outsourcing all staffing processes

c. Workforce demand and supply forecasting
d. Designing marketing strategies

4. How does HR Planning contribute to HRM success?

a. By ignoring organizational goals and focusing on operational duties
b. By synchronizing employee efforts with organizational objectives

c. By strictly focusing on financial budgeting . =3
d. By eliminating workforce diversity | L \
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Importance of Aligning HR Planning within the Business Context and HRM

3. What does HR Planning typically involve?
a.Allocating company shares

b.Outsourcing all staffing processes
c.Workforce demand and supply forecasting
d.Designing marketing strategies

4. How does HR Planning contribute to HRM success?

a.By ignoring organizational goals and focusing on operational duties
b.By synchronizing employee efforts with organizational objectives
c.By strictly focusing on financial budgeting

d.By eliminating workforce diversity
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QUIZ

Importance of Aligning HR Planning within the Business Context and HRM

5. Which tool is often used in HR Planning to analyze workforce needs?
a. SWOT analysis

b.Balance sheet

c. Organizational chart

d. Risk assessment

6. What does aligning HR Planning with the business strategy ensure?
a. Employees are overworked

b.HR operates independently of business strategy

c. HR plans are created without data analysis

d. Resources are used effectively to achieve goals

/‘//\\

/ \
\ )
/

acroevy A

www.21Academy.education



Masters in
Human Resources Managment

QUIZ

5. Which tool is often used in HR Planning to analyze workforce needs?
a. SWOT analysis

b.Balance sheet

c. Organizational chart

d. Risk assessment

6. What does aligning HR Planning with the business strategy ensure?
a. Employees are overworked

b.HR operates independently of business strategy

c. HR plans are created without data analysis

d. Resources are used effectively to achieve goals
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Importance of Aligning HR Planning within the Business Context and HRM

7. What is a key benefit of effective HR Planning?
a. Enhances employee morale

b.Increases organizational redundancy

c. Promotes cost reduction at all levels

d. Eliminates the need for training

8. How does HR Planning fit within HRM?

a. By focusing solely on external hiring processes

b.By integrating workforce planning with broader HR strategies
c. By replacing strategic HR activities

d. By minimizing workforce engagement - L
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Importance of Aligning HR Planning within the Business Context and HRM

7. What is a key benefit of effective HR Planning?
a. Enhances employee morale

b.Increases organizational redundancy

c. Promotes cost reduction at all levels

d. Eliminates the need for training

8. How does HR Planning fit within HRM?

a. By focusing solely on external hiring processes

b.By integrating workforce planning with broader HR strategies
c. By replacing strategic HR activities

d. By minimizing workforce engagement N L
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Quiz:
Importance of Aligning HR Planning within the Business Context and HRM
9. What does HR Planning forecast?

a. Financial expenses only

b. Customer acquisition rates

c. Workforce demand and availability

d. Market trends

10. Why is workforce analysis important in HR Planning?

a. It allows HR to act without considering organizational goals
b. It identifies gaps between workforce supply and demand

c. It only focuses on training new hires o —\

\
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d. It ignores future workforce needs ='W
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Quiz:
Importance of Aligning HR Planning within the Business Context and HRM
9. What does HR Planning forecast?

a. Financial expenses only

b. Customer acquisition rates

c. Workforce demand and availability

d. Market trends

10. Why is workforce analysis important in HR Planning?
a. It allows HR to act without considering organizational goals
b. It identifies gaps between workforce supply and demand

c. It only focuses on training new hires
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Quiz:

Importance of Aligning HR Planning within the Business Context and HRM

12. What role does data analysis play in HR Planning?
a. Helps predict workforce trends accurately

b. Eliminates the need for strategic decisions

c. Focuses solely on administrative tasks

d. Limits HR activities to hiring

13. What does strategic HR Planning aim to address?
a. Employee leisure activities
b. Outsourcing every HR task
c. Hiring without forecasting | =
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d. Workforce gaps and organizational goals L
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Quiz:

Importance of Aligning HR Planning within the Business Context and HRM
12.What role does data analysis play in HR Planning?
a. Helps predict workforce trends accurately
b. Eliminates the need for strategic decisions

c. Focuses solely on administrative tasks

d. Limits HR activities to hiring

13. What does strategic HR Planning aim to address?

a. Employee leisure activities
b.Outsourcing every HR task
c. Hiring without forecasting | Y
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Quiz:

Importance of Aligning HR Planning within the Business Context and HRM

14. What is succession planning in HRM?

a. Promoting employees to higher roles based on merit
b. Planning organizational finances
c. Eliminating workforce diversity

d. Reducing team collaboration

15. How does effective HR Planning impact business performance?

a. Ensures alignment between workforce and strategic goals
b. Focuses only on operational tasks
c. Reduces communication within teams il T

\5
d. Limits HR contributions to hiring
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Quiz:

Importance of Aligning HR Planning within the Business Context and HRM

14. What is succession planning in HRM?

a. Promoting employees to higher roles based on merit
b. Planning organizational finances

c. Eliminating workforce diversity

d. Reducing team collaboration

e. Answer: a

15. How does effective HR Planning impact business performance?

a. Ensures alignment between workforce and strategic goals
b. Focuses only on operational tasks

c. Reduces communication within teams %

%
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What Is Human Resource Planning (HRP)?

* Human resource planning (HRP) is the continuous process of
systematic planning to achieve optimum use of an organization's most
valuable asset — it’s employees.
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Academic definitions

“Human Resource Planning (HR Planning) is the process by which an
organization ensures it has the right number and type of people, in
the right places, at the right time, capable of effectively and efficiently
completing tasks to achieve its strategic objectives.

It involves assessing future supply and demand for human resources
and bridging any gaps between them.”

www.acedemia.com
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» Classic quote by E.W. Vetter (1967) defines HR Planning as

“A process by which an organization should move from its current
manpower position to the desired manpower position. Through
planning the management strives to have the right number, right kind
of people at the right place and at right time, doing things which
results in both organization and individual receiving maximum long
run benefits.”

* Robbins and Coulter (2018) states:

“HR Planning is the process by which manager ensures that they
have the right number and right kind of capable people in the right
places and at the right times.”
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* HR planning ensures the best fit between employees and jobs while
avoiding manpower shortages or surpluses.

* There are four key steps to the HRP process.

* They include (1) analysing present labour supply, (2) forecasting labour
demand, (3) balancing projected labour demand with supply, and (4)
supporting organizational goals.

 HRP is an important investment for any business as it allows companies to
remain both productive and profitable.



https://www.investopedia.com/terms/h/humanresources.asp
https://www.investopedia.com/terms/h/humanresources.asp
https://www.investopedia.com/terms/f/forecasting.asp

Masters in
Human Resources Managment

 Armstrong (2023) highlights that organizations that actively
practiced human resource planning exhibited superior
performance compared to those that did not engage in such
planning.

* Human Resource Planning is important in several aspects that
revolve around working toward organizational goals. It is the
baseline for all functions related to HR like recruitment,
onboarding, reviewing, etc.

www.21Academy.education
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What is Strategic HRM?

e Strategic Human Resource Management (SHRM) is the process
of aligning human resource policies and practices with an
organization's long-term goals and strategies.

* [t focuses on managing people in a way that supports the
overall business objectives, ensuring that HR activities like
recruitment, training, and performance management contribute
to organizational success.

Chartered Institute of Personnel and Development (CIPD)
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« SHRM emphasizes the integration of HR strategies with
business strategies, addressing broader concerns such as
organizational culture, values, and workforce planning.

* [t is a dynamic and evolving field, with definitions varying
based on organizational context and academic perspectives.

Chartered Institute of Personnel and Development (CIPD)
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Strategic Alignment of HR Planning

* Ensuring HR initiatives align with organizational objectives
* The role of HR in strategic decision-making

* Collaboration Between HR and Leadership in Planning

* The importance of partnership between HR and senior leadership in
strategic planning

www.21Academy.education
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Link Between HR Planning and Strategic HRM

HR planning is a cornerstone of strategic human resource management (SHRM), as it ensures that an
organization's workforce aligns with its long-term goals and objectives. HR planning contributes to
the success of SHRM through:

Workforce Alignment: HR planning helps forecast future workforce needs and ensures the organization
has the right people with the right skills in the right roles at the right time. This alignment is crucial
for achieving business objectives efficiently.

Talent Management: By identifying gaps in skills and competencies, HR planning supports strategic
initiatives like reskilling, upskilling, and recruitment to build a workforce capable of driving
innovation and growth.

Succession Planning: Strategic HR planning incorporates succession planning to prepare for leadership
transitions, ensuring continuity and stability in key roles.

Adaptability: HR planning enables organizations to respond to changing market demands by fostering a
flexible and agile workforce.

Integration with Business Goals: It aligns HR strategies with broader business goals, creating a | oy
cohesive approach to managing human capital. . B )
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Why is HR Planning Important?

* Ensures the organization has the right number and type of employees

* Reduces talent gaps and improves organizational efficiency
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Importance of keka“
Human Resource Planning

Avoiding manpower

Increasing productivity shortage and excess

Implementing ' Evaluating demand and
managerial activities supply of resources

Motivating employees Increasing quality of hire

Growing a competitive

Increasing productivity advantage

\; /
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Benefits of Effective HR Planning

* Increased productivity
* Cost savings
* Talent retention

* Enhanced organizational agility
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Key Components of HR Planning

1. Workforce analysis
2. Talent acquisition
3. Training and development

4. Succession planning
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1. Workforce Analysis

e Understanding current and future workforce requirements

* |dentifying skill gaps and future talent needs
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2. Talent Acquisition

* Recruitment strategies for aligning talent with strategic goals

* Role of technology and data in recruitment
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3. Training and Development

e Continuous learning culture

* Aligning training programmes with business strategy
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4. Succession Planning

* |dentifying and developing future leaders

* Reducing risks associated with leadership turnover
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HR plannin% is an essential process for organizations to ensure they have the right
talent, skills, and capabilities to achieve their goals:

1.Analyzing Organizational Objectives: Start by understanding the organization's
mission, vision, and strategic goals. This step helps align HR planning with the
broader objectives of the organization. (Exercise: Identify strategic goals of a
company you are familiar with.)

2.Assessing Current Human Resources: Evaluate the current workforce in terms of
skills, experience, and performance. This step identifies strengths, weaknesses,
and potential areas for improvement.

3.Forecasting Future HR Demand and Supply: Predict the future needs of the
organization. Consider factors like business growth, market trends, and emerg
technologies. Simultaneously, assess the availability of talent in the marke
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4. Identifying Gaps: Compare the current workforce with future needs to identify gaps in
skills, numbers, or roles. This step highlights areas that require attention, such as
recruitment, training, or restructuring.

5. Developing HR Strategies: Create strategies to address identified gaps. This can include
talent acquisition, employee development, succession planning, and retention programs.

6.Implementing HR Plans: Execute the strategies with a clear timeline and allocate resources
effectively. Ensure smooth coordination among different departments and teams.

7. Monitoring and Evaluating HR Plan: Continuously track the effectiveness of the HR plan.
Use metrics like employee satisfaction, turnover rates, and productivity to assess progress
and make necessary adjustments.

This structured approach enables organizations to remain agile and responsive to ch
while building a workforce that supports long-term success.
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HR Planning Process

* Step-by-step breakdown of the HR planning process

Environmental scanning
Demand forecasting
Supply forecasting

Gap analysis

Action plans
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Key Aspects of HR Planning

HEMAN RESAHRCES
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Impact of HR Planning on Employee Engagement

* Linking HR planning to employee motivation and engagement

* Building a positive work culture

HITMAN RESAIRPEC
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HR Planning in the Context
of Organizational Change

* Adapting HR strategies during mergers, acquisitions, or restructuring

 Aligning workforce strategies during transitions

HIMAN RECSAIRPEC

www.21Academy.education
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HR Planning and Technology

 Leveraging HR technology (HRIS, Al, data analytics)

* Automating HR processes to improve efficiency

HUMAN RESAHRPEC

www.21Academy.education
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Challenges in HR Planning

* |[dentifying and addressing obstacles such as budget constraints,
cultural differences, etc.

HIMAN RECANRPES
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HR Planning and Diversity

* Creating diverse and inclusive workplaces through HR planning

* Importance of diversity in achieving strategic goals

HIIMAN BESHIHRIES
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Forecasting Workforce Needs

* Methods for predicting future workforce demand

* Quantitative and qualitative forecasting techniques

HUMAN RECSAHRPEC
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Aligning HR Planning with Business Strategy

* Aligning workforce capabilities with business objectives

* Role of leadership in supporting HR planning

HIMAN RESAHRPES
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Integrating HR Planning with Other Business
Functions

* Cross-functional collaboration between HR and other departments
(finance, marketing, operations)

HHMAN RESAHRPES
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HR Metrics and Analytics in HR Planning

* Use of metrics to measure HR effectiveness for example:

Key performance indicators (KPIs) for HR planning

HIMAN RESAHRPES
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HR Planning for Global Organizations

* Adapting HR planning strategies for multinational or global companies

e Understanding cultural nuances and legal requirements

HITMAN RECAHRPEC
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Ethical Considerations in HR Planning

* Ensuring fairness and transparency in the HR planning process

* Addressing diversity, equity, and inclusion in workforce planning

HITMARN RECAIRFEC
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HR Planning for Workforce Flexibility

* Ensuring workforce adaptability during times of change

e Contingency planning for unforeseen circumstances (e.g., economic
downturns, pandemics)

HIIMAN RECSHIHRIES
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Integrating Learning and Development with HR
Planning

* Creating learning pathways that align with HR planning

* Continuous skill development and adaptability

HHMAN RESTTRPES
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HR Planning and Legal Compliance

* Ensuring HR plans align with labour laws and regulations

* Avoiding legal risks in recruitment, compensation, and workforce
management

HIMAN RECANRPEC
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Role of HR in Innovation

* HR planning as a tool to foster creativity and innovation

e Supporting R&D and product development through strategic HR
alignment

HITMAN RECAIRPEC
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HR Planning and Employer Branding

* How effective HR planning enhances the employer brand

 Attracting top talent through strategic workforce planning

HHMAN RESTTRPES
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Evaluating HR Planning Effectiveness

e Techniques for assessing the success of HR planning efforts

* Feedback loops for continuous improvement. At their core, feedback
loops involve cycles of input, evaluation, adjustment, and
implementation.

* Here’s a breakdown of how they work and their significance:-

www.21Academy.education
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How Feedback Loops Work

1. Input Collection: Gather feedback from relevant sources, like colleagues,
customers, or self-assessment.

2. Evaluation: Analyze the feedback to identify strengths, weaknesses, or
areas for improvement.

3. Adjustment: Devise strategies, solutions, or modifications based on the
evaluation results.

4. Implementation: Apply the changes or strategies and monitor their
Impact.

5. Reiteration: Repeat the cycle, continuously refining and optimising.
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HR Planning and Corporate Social Responsibility

* Aligning HR planning with CSR goals and sustainability initiatives

HHMAN RESTTRPES
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HR Planning and Employee Well-being

* Ensuring HR planning considers the physical and mental well-being of
employees

* Promoting work-life balance and employee health initiatives

HIMAN RESAHRPES
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Role of HR Managers in HR Planning

e Strategic roles HR managers play in organizational success

* Decision-making and data-driven approach

HIMAN BESANRPES
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Future Trends in HR Planning

* Emerging technology trends: Al, data analytics, remote work, gig
economy

* Predicting how HR planning will evolve in the next decade
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Managing Change through HR Planning

* HR’s role in driving and managing change within the organization
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HR Planning and Employee Motivation

* Motivational strategies as part of HR planning

* Role of performance management and recognition programs
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Role of Communication in HR Planning

* Importance of communication in HR planning

* Keeping employees informed and engaged in the planning process
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Individual Reflection and Discussion

* Which key competencies and skills do HR professionals need for
effective strategic HR planning?

formative assessment tool
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Group Work - Case Study: Successful HR Planning

Example of an organization that excelled in HR .plannin$ and achieved strategic goals. Cisco has
implemented innovative HR strategies to align its workforce with its strategic goals. Here are some
key aspects of their approach:

Cisco uses analytics and predictive modeling to identify critical skills and roles. They
leverage internal and external data to inform investments in talent, ensuring alignment with
business priorities. Cisco introduced a performance framework that emphasizes leader-
employee conversations. This approach focuses on growth and movement of talent rather
than traditional assessments.

Cisco recruits top talent globally and provides extensive training programmes to retain
employees. Their HR department uses automated tools and standardized processes to
streamline transitions and maintain consistency. Cisco fosters a culture of innovation and
collaboration. They emphasize core values like customer dedication and shared company
vision, which drive employee satisfaction and organizational success.

Discussion Question:

Identify which Cisco’s HRM focus areas have helped them maintain a .
competitive edge in the tech industry. | L )

formative assessment tool
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Key Lessons: Case Study

1.Data-Driven Workforce Planning: Cisco uses analytics and predictive modeling to
iIdentify critical skills and roles. They leverage internal and external data to inform
investments in talent, ensuring alignment with business priorities.

2.Performance Framework: Cisco introduced a performance framework that emphasizes
leader-employee conversations. This approach focuses on growth and movement of
talent rather than traditional assessments.

3.Recruitment and Training: Cisco recruits top talent globally and provides extensive
training rograms to retain employees. Their HR department uses automated tools and
standardized processes to streamline transitions and maintain consistency.

4.Employee Engagement: Cisco fosters a culture of innovation and collaboration. T
emphasize core values like customer dedication and shared company vision, whi .
employee satisfaction and organizational success. C e

www.21Academy.education
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Empathetic Leadership & the Future of HR |
Cisco’s Kelly Jones on Workplace Wellbeing

Cisco

* https://www.youtube.com/watch?v=NzX9LmOpdJs



https://www.youtube.com/watch?v=NzX9Lm0pdJs
https://www.youtube.com/watch?v=NzX9Lm0pdJs
https://www.youtube.com/@Cisco
https://www.youtube.com/@Cisco

Masters in
Human Resources Managment

The Importance of Evaluating Workforce Requirements

* Ensures business continuity and adaptability
* Facilitates competitive advantage through human capital

e Reduces risk of talent shortages or surpluses
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Key Workforce Planning Dimensions

e Short-term: Immediate needs (e.g., hiring for seasonal demands,
project-based work)

 Medium-term: Forecasting needs in the next 1-3 years (e.g.,
leadership development, skill upgrades)

* Long-term: Long-range workforce planning (e.g., talent pools,
succession planning)

www.21Academy.education
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Challenges in Workforce Planning

* Uncertainty in economic conditions
* Technological disruptions
e Changing labor market dynamics

* Globalization and demographic changes
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Evaluation of the workforce short-, medium-
and long-term requirements using appropriate,
contemporary methodologies.
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Methodologies for Workforce Planning

* Quantitative methods: forecasting techniques, data analysis
* Qualitative methods: expert opinion, scenario planning

* Mixed-methods approaches
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Quantitative Methodologies: Workforce
Forecasting

e Predicting future workforce demand based on historical data

* Techniques: trend analysis and time series forecasting

1. Trend Analysis: This involves examining data over time to identify patterns or trends. It's commonly used in

business, finance, and economics to understand market movements, sales growth, or other long-term
changes.

2. Time Series Forecasting: This focuses on predicting future values based on historical data. It accounts for
components like:

o Trend: Long-term movement in data.

o Seasonality: Regular patterns that repeat over time (e.g., holiday sales spikes).

//\\
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o Cyclic Patterns: Fluctuations that occur over longer periods.
//
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Qualitative Methodologies: Expert Judgment

* Involvement of subject matter experts in predicting workforce needs

* Techniques: Delphi method, focus groups, expert panels
Delphi Method: This involves gathering insights from a panel of experts through multiple rounds
of anonymous questionnaires. The goal is to reach a consensus on complex issues or forecasts.

Focus Groups: A small, diverse group of participants discusses specific topics, guided by a
facilitator. This method is used to gather qualitative insights and understand group dynamics.

Expert Panels: A group of subject matter experts provides their opinions or recommendations on
a particular issue, often in a structured setting.

/‘//\\
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Qualitative Method: Scenario Planning

* Creating multiple scenarios to assess future workforce needs under
different conditions
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Mixed-Methods Approach

 Combining quantitative and qualitative methods for robust workforce
planning

* Example of integrating survey data with expert insights
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Short-Term Workforce Planning

* Focus on addressing immediate organizational needs (e.g., hiring,
staffing, temporary labour)

* Examples of method: demand-supply matching

* Role of HR technology in short-term planning
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Short-Term Workforce Planning

Goal: Address immediate operational needs and mitigate risks.

Methodologies:

- Gap Analysis: Assess current workforce capabilities versus immediate
demands.

- Workforce Analytics: Use historical data to predict short-term spikes in
workload (e.g., seasonal demands).

- Scenario Planning: Model contingency plans for unplanned absences,
sudden projects, or crises.

Focus: Flexible workforce strategies such as temporary staffing or o
policies.
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Medium-Term Workforce Planning

* Planning for workforce needs in the next 1-3 years
* Skills development, leadership training, internal mobility

* Medium-term planning using HR metrics and KPlIs
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Medium-Term Workforce Planning

Goal: Align workforce with organizational strategy over 1-3 years.
Methodologies:

Skills Inventory and Development Plans: Identify skills needed for projected projects or
expansions and develop training programs.

Workforce Segmentation: Group employees into segments based on roles, skills, or
performance to tailor workforce management.

Forecasting Models: Predict attrition rates, retirements, and hiring needs to maintain
continuity.

Focus: Reskilling programs, recruitment strategies, and succession planning.

/‘//\\
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Long-Term Workforce Planning

* Long-range planning (3+ years): aligning workforce with strategic
goals and technological advances

* Talent pipeline development, succession planning

* Example: workforce planning for an organization transitioning to
automation or Al
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Long-Term Worktorce Planning

Goal: Build a sustainable, future-ready workforce aligned with
organizational goals and market trends.

Methodologies:

Environmental Scanning: Analyze industry trends, technological
advancements, and economic indicators to prepare for future disruptions.

Strategic Workforce Planning (SWP): Match long-term business strategies
with workforce capabilities.

Scenario-Based Projections: Predict and prepare for future workforce
needs under various scenarios (e.g., automation, global expansion),

Focus: Automation and Al integration, workforce diversity, and alig
organizational culture with long-term goals.
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Workforce Planning and Technology

* Role of HR technology in improving planning accuracy
* Al, machine learning, and data analytics in workforce planning

* Tools: HRIS, predictive analytics software, workforce planning
platforms
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Evaluating Workforce Requirements:
A Holistic Approach

* Integrating external and internal factors in workforce planning

* External: economic trends, labor market conditions
* Internal: business strategy, internal workforce competencies
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HR Metrics in Workforce Planning

* Key metrics to evaluate workforce requirements: turnover rates,
absenteeism, skills gaps, workforce demographics

* HR analytics drive better workforce planning decisions
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Evaluating External Workforce Factors

* Understanding market trends: labor supply and demand, industry-
specific factors

* Impact of government policies, regulations, and technological
advancements

* Global workforce planning: addressing global talent shortages
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Workforce Flexibility and Agility

* Importance of workforce flexibility in an ever-changing environment

e Strategies for building an agile workforce (e.g., contingent labor,
remote work models)

e Short-term solutions with long-term sustainability




Masters in
Human Resources Managment

Risks in Workforce Planning

* |dentifying and mitigating risks such as talent shortages, skills
mismatches, and workforce underutilization

* The role of contingency planning in workforce management
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Future Trends in Workforce Planning

* Emerging trends that will impact future workforce requirements:
automation, remote work, Al, generational shifts

* Preparing for the future workforce with skills-based planning
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A fascinating example of workforce planning comes from companies like Google, which have implemented strategic approaches to align
their workforce with short, medium, and long-term goals. Here's a summary based on available insights:

Case Study: Google’s Workforce Planning
Methodologies Used:

1. Forecasting: Google uses data analytics and predictive modeling to anticipate future workforce needs. This includes analyzing trends
in technology and market demands.

2. Expert Opinion: The company collaborates with industry experts and internal leaders to gain insights into emerging skills and roles.

3. gcenario Planning: Google explores various "what-if" scenarios to prepare for potential changes, such as rapid growth or economic
ownturns.

Outcome:
* Google successfully identified skill gaps and addressed them through targeted upskilling programs.
* The company maintained a balance between immediate staffing needs and long-term strategic goals, ensuring agility and innovation.

Lessons Learned:

* A data-driven approach enhances decision-making and reduces risks.

* Continuous investment in employee development fosters adaptability and innovation.
* Scenario planning enables organizations to remain resilient in the face of uncertainties.

* This case highlights the importance of integrating multiple methodologies to create a robust workforce strategy.

www.21Academy.education
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* Scenario: A mid-sized technology firm, TechSolve, has been experiencing rapid growth due to
increasing demand for its software solutions. The company needs to evaluate its workforce
requirements for short, medium, and long-term goals while ensuring they stay competitive in the
market. TechSolve decides to use workforce planning methodologies to address these challenges.

* Key Steps Taken:

1. Analyzing Organizational Objectives: TechSolve identified its strategic goals, which included
expanding to new markets, launching innovative products, and maintaining a high customer
satisfaction rate.

2. Assessing Current Human Resources: The company conducted an internal review and found that
while their developers and support staff were strong, there was a shortage of marketing
professionals and data analysts.

3. Forecasting Future HR Needs: Using predictive analytics, they estimated the need for a 20%
np\crease in technical staff within the next year and a 50% growth in marketing roles over the next
three years.

4. Scenario Planning: TechSolve developed different scenarios, including slower-than-expected
growth and competitor disruptions, to prepare alternative workforce strategies.

5. Developing HR Strategies: The company created a strateg?/ that included targeted recruitment
campaigns, partnerships with universities to attract fresh talent, and upskilling programs for exis

employees. o
6. Implementing and Monitoring: After implementing the strategy, TechSolve tracked progress . \
through metrics like recruitment success rates and employee retention. *’

formative assessment tool
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Discussion Questions:

1. What are the advantages of using scenario planning in workforce planning?
2. How could TechSolve address the shortage of marketing professionals quickly?

3. What metrics could be used to monitor the success of TechSolve's workforce
planning?

4. How does aligning workforce planning with organizational objectives benefit the
company?

//‘//\\

L )
formative assessment tool il
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1.Advantages of Scenario Planning:

Scenario planning helps companies anticipate potential challenges and
opportunities, allowing them to stay agile in dynamic environments. For
example, TechSolve was able to prepare for slower growth by creating
alternative workforce plans.

2. Addressing the Shortage of Marketing Professionals:

TechSolve could address the shortage by initiating targeted recruitment
campaigns, leveraging social media to attract talent, and collaborating with
universities for fresh graduates. Outsourcing marketing tasks temporarily is
another viable option.

/‘//\\
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3. Metrics for Monitoring Success:

* Metrics like employee turnover rate, time taken to fill vacancies, employee
productivity, and satisfaction scores can be used to evaluate the effectiveness of
workforce planning.

4. Benefits of Aligning Workforce Planning with Organizational
Objectives:
* By aligning workforce planning with goals like market expansion and innovation,

TechSolve ensures it has the right talent to drive success. This alignment reduces
inefficiencies and strengthens the company’s competitive position

/‘//\\
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